Problem:

Solution:

The “Include PDF Headers” check box in Query is not defaulted to ‘checked’.

Users can follow a series of steps to reset their settings. Below are the steps to be taken:

1. Login to ECF. Click on 'Utilities' and select ‘Maintain Your Account’.
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2. Uncheck the ‘Add Headers to PDF Documents'. Then click 'Submit'.
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3. Click 'Submit' again on this screen.
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4. You will receive notice that the update was successful.
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5. Click 'Utilities' and select ‘Maintain Your Account’.
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6. Check 'Add Headers to PDF Documents' and click ‘Submit’.
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7. Click ‘Submit’ again on this screen.
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8. You will receive notice that the update was successful.

2 WAWD CM/ECF Version 3.0.4 - Microsoft Internet Explorer

File Edit View Favorites Tools Help

2l o ) search 5y raverites ) - 3

[Updating person record...
Update Person Prid- 4511760

The update was successful ... prid 4511760 - qq
Participant records were not altered.
No e-mail edit requested.

No user update requested

&] Done B B @ Unknown Zone (Mixed)




9. Click on Query, enter your PACER login, enter a case number and select ‘Run Query’.
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10. Select ‘Docket Report’.
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11. If ‘Include PDF Headers’ is not check marked then right-click on the screen and select Refresh.
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12. The check box will now be checked and will remain checked the next time you run a Docket Sheet Query.
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